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Department Response to CRS

Data reflects activity through 11:59pm Monday, April 28, 2008
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Spanish 96 35 111

Portuguese 13 1 7

Arabic 2 1 0

Japanese 0 1 0

Bengali 0 1 0

Bosnian 1 0 0

Vietnamese 0 0 2
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Under Staffed by 3 or More Required AgentsUnder Staffed by 1-2Target Staff Level

Staff Reduction Impact on Performance
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General Fund Departments
Increases in Call Volume

February – April  28, 2008
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Call Center Metrics
March 2007
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Call Center Metrics
March 2008
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Call Center Metrics
April 2007



9

Call Center Metrics
April 2008
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Call Center Metrics
November 2007 – April 2008


