
How to file a Zoning Violation Using the Citizen’s Request (CR) System

The Citizens Request (CR) 
System can be accessed through 
the City of Richmond webpage 
at: www.richmondgov.com

An account (username and 
password) must be created in order 
to gain access to the Citizens 
Requests System (CR).  
Instructions on how to create an 
account are listed on the main 
screen.  

Helpful tips, 
pointers and other 
information will be 
displayed here for 
each step of the 
complaint entering 
process

Zoning must be selected 
from the list of services.  
Once zoning is selected 
from the list, the system 
allows you to select a 
specific request type. 



Input property address of 
violation here.  If the property 
address is unknown, block or 
intersection information can be 
entered here 

Additional info can be 
entered here.  Details of the 
complaint, citizen info (call 
back number(s), name, 
etc.), and any other relevant 
information should be 
listed. 



Once your request has been 
submitted, a printable version 
of the request is available for 
your records.  This is a basic 
summary of the complaint 
which includes a tracking 
number and an estimated 
completion date. 


